Bruce P. Beausgjour
Vice President and General Counsel — New England

185 Franklin Street, 13" Floor
Boston, MA 02110

Tel (617) 743-2445
Fax (617) 737-0648
bruce.p.beausejour@verizon.com

December 19, 2003

Mary L. Cottrell, Secretary

Department of Telecommunications & Energy
One South Station, 2™ Floor

Boston, MA 02110

Re: D.T.E.03-60

Dear Secretary Cottrell:

On November 24, 2003, the Hearing Officer issued a procedura order that, inter
alia, established a December 19, 2003, deadline for “Verizon either to certify that its case
is complete as filed on November 14, 2003, or file revised direct testimony with all
supporting evidence and certify that its revised filing represents its complete case.”
Enclosed is the Supplemental Panel Testimony of Verizon Massachusetts (“Verizon
MA™) that represents, with the material already filed, its complete direct case. We note,
however, that the record in this proceeding is likely to be far greater than what has been
filed to date. Intervenors and Verizon MA will both be filing additional testimony in
accordance with the Department’s schedule, and discovery requests and testimony at
hearings will provide more record evidence. In that regard, today’s submission by
Verizon MA is based, in part, on the information that CLECs have provided in response
to Department information requests. If more information is forthcoming, or if existing
information is amended or clarified, Verizon MA reserves the right to amend or
supplement its submissions. With that reservation, Verizon MA certifies that itsfiling, as
revised and supplemented today, represents its complete direct case.
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Please note that there are public and proprietary versions of Attachments 1, 3 and
4 to the Supplemental Panel Testimony. The public versions are attached to the enclosed
testimony. The proprietary versions of the Attachments are being filed with the Hearing
Officer under separate cover subject to the terms of the Department’ s Protective Order.

If you have any questions, please do not hesitate to call me.

Sincerely,

Bruce P. Beausgjour

CC: Paula Foley, Esquire, Hearing Officer
Michael 1senberg, Esquire, Director-Telecommunications Division
April Mulqueen, Esquire, Assistant Director-Telecommunications Division
Attached D.T.E. 03-60 Service List
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185 Franklin Street, 13" Floor
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December 19, 2003

Paula Foley, Assistant General Counsel
Department of Telecommunications & Energy
One South Station, 2™ Floor

Boston, MA 02110

Re:. D.T.E.03-60
Dear Ms. Foley:

Enclosed are Attachments 1, 3 and 4 to Verizon Massachusetts Supplemental
Panel Testimony that the Company considers to be proprietary, confidentia and
competitively sensitive. The Attachments are being provided to the Department and the
parties under the terms of the Department’ s Protective Order.

If you have any questions, please do not hesitate to call me.

Sincerely,

Bruce P. Beausgjour

CC: Mary L. Cottrell, Secretary (letter only)
Michael 1senberg, Esquire, Director-Telecommunications Division (letter only)
April Mulqueen, Esquire, Assistant Director-Telecommunications Division (letter only)
Attached D.T.E. 03-60 Service List (letter only)



